Remote Expertise Networks

The Remote Expertise Networks (REN) from SmarTECHS provides a simple, effective and
proven way for isolated equipment operators and field workers to get dangerous, complex, or
confounding jobs done: permits, inspections, validation, troubleshooting and repairs.

It’s like a master technician in a box ... ready to deploy
worldwide in seconds.

BOTTOM LINE

Safety and greater productivity without compromise.

Time to ASSESS a complex situation .
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REMOTE EXPERTISE NETWORKS

The safest and most productive way for front-line technicians to understand, escalate,

determine and restore operations.
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The Remote Expertise Networks from SmarTECHS also enable organizations to capture their
scarce mission-critical knowledge and leverage it for training.

OEMs use Remote Expertise Networks to deliver better customer support, improve satisfac-
tion, and deliver new digital services.
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PRIMARY USE CASES DETAILS
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